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Question:
How can I work from home with Allplan without a direct LAN connection to a common file storage folder?

Answer:
1. Working from home with direct access to the central data

If you want to work together on projects, you can use Allplan Share, Allplan’s cloud solution, to work with
Allplan without a LAN connection to the central file storage folder. This is only possible if Allplan is installed as
a standalone version on a computer without access to a central file storage folder; otherwise, Allplan does not
start. If the computer is part of a workgroup installation, the computer must be checked out and used outside
the LAN (like a standalone workstation). Data access is via cloud services.
This is only possible if you use Allplan Share for cloud storage.
Working with Allplan Share is just as simple as working at a standalone workstation. You and several other
users can access and edit a project at the same time.
To get more information on Allplan Share, use the following link or contact your sales partner:
https://www.allplan.com/de/add-ons/allplan-share/

You can also find further information on Allplan Connect; use the following link:

https://connect.allplan.com/de/forum/themen/topic/topics/cad-allgemein-1/moderierter-sammelbeitrag-zugriffauf-allplan-projekte-aus-dem-homeoffice-via-allplan-share.html

Note:

VPN is not useful for common project storage.
Allplan exchanges many files with the data server. VPN uses advanced encryption, which considerably slows
down data transfer.
A connection via VPN is not approved for Allplan because data might get damaged even if the connection is
interrupted only briefly. In addition, working over the internet is extremely slow if the internet connection is not
fast enough (at least 100 Mbit).
Allplan does not support a VPN connection with IPv6; Allplan detects only IPv4.
Make sure that the VPN connection does not switch to sleep mode.
Please note that we cannot provide support for this constellation.

2. Working from home without access to the central file storage (working locally):

2.1 Allplan with workgroup manager:
If workgroup manager is included in your license, you can check out a computer or laptop with projects from
the workgroup environment. You can then work from home without access to the server. The projects on the
computer or laptop that is checked out are locked for the CAD users on the network. These users see the
comment you entered when you checked out the computer.
You can find instructions at
https://connect.allplan.com/en/faqid/20160923105251.html
When you use a license server, you can get the license via a VPN connection or borrow the license
beforehand:
https://connect.allplan.com/en/faqid/20180109095437.html
https://connect.allplan.com/en/faqid/20160523165423.html

2.2 Allplan without workgroup manager:
Using the office computer
If you have neither workgroup manager nor network access, you must uninstall Allplan and install it again by
specifying the local paths. To work with a project, you must back it up and then import it to the local
installation.
Using a new (private) computer
If you want to use a new computer to work from home, you must return the license at the office computer and
then use this license to install Allplan on the new computer.

We recommend that you do not mix data from the office computer and the private computer. Merging data
later involves considerable time and effort.
Use the following link to find out how to transfer projects:
https://connect.allplan.com/en/faqid/20180507154505.html
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