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Question:

I have received a license for my dongle. How can I install this license?

Solution:     

1. License on hard disk (or network drive)
Copy the license files to any folder, for example, C:\License, and select this folder when you install the
license.

a. During setup
While installing Allplan, select the 'License file from any folder' option and choose the folder with the license
files.

b. Installing a license later
To install the license, select
Services application -> Utilities -> License -> Install HARDLOCK License
A dialog box appears. Select the folder with the license files.

2. License by email
If you have received the license by email, save the attachment to any folder, for example, C:\License, and
proceed as described in step 1.
If the licenses are compressed (*.zip), extract them first using an appropriate program, such as Winzip
(www.winzip.de).

3. License on storage medium (CD or USB stick)
You can also copy the license files to a storage medium (USB stick, for example) or write them to a CD and
then proceed as described in step 1b.



Notes:     

If you have received a license for a license server, read the instructions in the documents for the license
server. If any questions arise, contact technical support.

•

Keep the license in a safe place as you may need it for future installations or if there are problems.•
Make sure you install the license that is appropriate to the dongle you use, as each license matches only a
single dongle. time. 

•

Setup needs to access the license file(s) during the entire installation process. It is therefore not possible
to read the license file(s) from a CD and then remove this CD during installation. You are advised to copy
the license file(s) to a folder on the hard disk.

•
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